AOMWHUCTPALINA CTAPOAJNIEMCKOIO CENbCOBETA
TPETBAKOBCKOIO PAMOHA ANTAMCKOIO KPASA

| MOCTAHOBNEHVIE
29 06 2048 N

c. Crapoaneiickoe

S

O6 yTBepxaeHun nopsaka

paccMoTpeHus obpaLyeHui
rpaxgnaH AaMuHucTpaumei
Crapoanelickoro cenbcoseTa
TpeTbAKOBCKOro paiioHa

AnTaiickoro kpas

B cooteetctuM ¢ degepanbHbiM 3akoHom oT 02.05.2006 Ne59-03 «O nopsigke
paccmoTpeHns obpalleHwnii rpaxaaH Poccuiickoit degepauun», 3akoHOM ANTancKoro Kpas
OoT 29.12.2006 Ne152-3C «O paccmoTpeHun obpalueruii rpaxaaH Poccuiickoil degepauuu
Ha TeppuTopuUM ANTaiickoro Kpas», PYKOBOACTBYSICb YCTaBOM MYHULIMNANBHOMO 06pa3oBaHus
Crapoaneiickuii cenbcoBeT TpeTbAKOBCKOro paiioHa AnTaickoro Kpasi:

1. Yteepgute [Mopsaok paccMmoTpeHns obpalleHun rpaxgaH  AgMUHWUCTpauumeit
Crapoaneiickoro cenbcoseta TpeTbAKOBCKOro paiioHa AnTaiickoro Kpasi (npunoxeHue).
2. PasmectMTb nNOCTaHOBNEHME Ha MHKMOPMALMOHHBIX  CTEHAax AamuHucTpauum
Crapoaneiickoro cenbcoseta u noc. HosoranbuoBka u Ha oduumansHOM caiiTe
AamuHucTpauun Ctapoaneickoro cenbcoBeTa B UHpopmaLmnoHHoh ceTn «MIHTepHeT».
3. MocraHoenexne AamuHuctpaumm Ctapoaneiickoro cenbcoseta Ne 30 or 18.05.2018 roga
«O6 yTBepxaeHun lMonoxeHnss o6 oOpraHW3aLUMW NUYHOTO npuema rpaxgaH WU nopsiake
paccmoTpeHusi obpalueHunii rpaxaaH B AgMUHMCTpaumm CTapoaneickoro CenbcoBeTa
TPeTbAKOBCKOro paitoHa ANTanckoro Kpasi» cunTaTh YTPaTMBLLMM cuny.
4. KoHTporb-3a UCNONHEHNEM NOCTAHOBNEHWUS OCTABNSIO 3a COBOV.

[maBa cenbcoseTa % T.N. Crocbipesa
H—
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Mpunoxexue

YTBEPXIEH

nocraHoeneHnem AgMUHUCTpaLum
Crapoaneiickoro cenbcoBeTa

oT 29.06.2018r. Ne 40

MOPALOK PACCMOTPEHWS! OBPALUEHWU FPAXIAH AIMUHUCTPALIVE
CTAPOAJIEACKOIO CEJIbCOBETA TPETLAKOBCKOIO PAMOHA ANTANCKOIO KPASI

1. OBwume nonoxeHus

1.1. MNopsigok paccmoTpeHusi oBpalleHuii rpaxaaH AoMuHucTpauueit Ctapoaneickoro
cenbcoseTa TpeTbAKOBCKOro paiioHa AnTaiickoro kpas (ganee - Mopsigok) yctaHasnueaeTt
TpeGoBaHuUA K opraHusauumM paboTsl npw paccMmoTpeHun obpallyeHuii rpakaaH, Bknouas
obpalyeHns obbeguHEHWII rpaxkdaH, B TOM uucrne OpPUANYECKUX NUU, HanpaBneHHble B
AamuHucTpaumio CTapoaneiickoro cenbcoserta TpeTbsikOBCKOrO paiioHa AnTanckoro Kpas
(nanee - agMuHMCTpaUWs cenbcoBeTa) B NUCHLMEHHOMN opme unu B hopMe 3MEeKTPOHHOrO
AOKYMEHTa, a TakKe YCTHbIX obpalleHnin rpaXkaaH, NocTynMBLLKX B aAMUHUCTPaUMIO palioHa,
B TOM YKCne B XoAe NIMYHOro npuema.

1.2. Opranusaums pa6oTsl ¢ obpalLeHusMm rpakaaH OCyLLECTBISIETCA B COOTBETCTBUN
C AEeCTBYIOLMM 3aKoHOAaTeNnbLCTBOM Poccuiickorl ®enepaummn n AnTainckoro Kpas.

1.3. B lNopsiake MCnonb3ylTCA OCHOBHbIE TEPMUHBI, NpeayCcMOTpEeHHble cTaTbeil 4
®enepansHoro 3akoHa oT 02.05.2006 Ne59-03 «O nopsiike paccMOTpeHus obpalleHui
rpaxxaaH Poccuiickoii denepaummn» (aanee — deaepanbHblii 3aKoH Ne59-d3).

2. MNpuem, yyeT u nepeu4Has o6pabotka oGpaLleHuii rpaxkgaH

2.1. OGpalyeHus rpaxaaH, HanpaeneHHble B aAMUHUCTpaLMIO cenbcoBeTa, noanexar
obs3aTenLHOMY pacCMOTPEHMUIO.

2.2. TucbmeHHble obpalyeHns  rpaxaaH, agpecatoM  KOTOpbIX  SABMAETCH
AIMUHUCTPaUMA CenbcoBeTa, HanpaenaloTCcA Ha No4ToBbIN aapec: 658450, AnTaickui Kpaii,
TpeTbskoBckuil paiioH ,c.Ctapoaneiickoe, yn. Kuposa, 50.

lMprem rpaxaaH, a TalKke YCTHbIX oBpaLLeHwil OCYLLECTBNAETCA MO appecy:
Antaiicknit kpaii, TpeTbsIKOBCKUIA paiioH ,c.Ctapoaneiickoe, yn. Kuposa, 50, Ten. 8(385-
59)21-2-73, 8(385-59)21-0-73 B paboune gHu ¢ 8.30 Ao 17.00, oben c 12.30 no 14.00,
BbIXOAHbIE - Cy660Ta 1 BocKpeceHbe.

ObpaweHns B opme aneKTPOHHOrO AOKYMEHTa nNpUHUMAKTCA no agpecy
ANEeKTPOHHOM nouTkl: : E- mail: staroaleisky@yandex.ru

WM Ha oMUManNbHOM cailTe MYHULMNANLHOro obpasoBaHua CTapoaneiickuii
CenbCcoBeT TPETbAKOBCKOro paioHa:; www.CTapoaneiickoe-aam.pa.

2.3. OpraHusauusa pabotkl ¢ o6paLLeHusMM rpaxgaH oCyLLECTBNSETCA B NPUeMHOMN
aAMUHUCTPaLUUK cenbcoBeTa.

2.4. Bce nucbMeHHble obpalueHus rpaxaan, NOCTyNMBLUME B KOHBEpPTax, nognexar
obssarensHOMy BCKPLITUIO U NPeaBapuTensHOMY NpocCMoTpy.

2.5. Mpn nonyy4eHUn NUCbMEHHbIX oBpalLeHui rpaxkgaH unu obpallueHuii rpaxgaH B
opmMe 3MEeKTPOHHOrO [OKYMEHTa NpOBEPSIOTCS yCTaHoBNeHHble ®epepanbHbiM 3aKOHOM
PEKBU3UTLI 0BpalLeHusl, Hanuuue ykasaHHbLIX aBTOPOM BIIOXKEHUI 1 MPUOXEHMUIA.



2.6. B nucbmeHHOM obpalleHuu unu B obpalyeHum B opme anekTpoHHoro AOKYMeHTa
rPaXAaHnH B obsA3aTenbHoMm nopsigke ykaswoigaer:

1) HaumeHoBaHMe OpraHa, B KoTopblil HanpaenseTcs obpaueHue, - aAMUHUCTpauus
Cénbcoseta, nnbo chamunus, UM, oTyecTBO COOTBETCTBYIOLIErO AOMKHOCTHOrO nuya, nubo
ACIMKXHOCTL COOTBETCTBYOLLEro fvya, KoTopomy agpecosaHo NUCbMO;

2) cBou hamunuio, WMS, OT4ecTBO (nocnegHee - NPy Hanuyuw);

@APEC 3NeKTPOHHOMN NOYTHLI, No KOTOPOMY [OMmKHbI ObITh HanpaeneHbl oTBeT, yBeaoMneHue o
nepeagpecauuu oBpalLeHus);

4) cyTb NpeanoxeHus, sassneHns unu anoowi.

B nucbMeHHoM obpaLyeHnn Heobxoanmo NOCTaBUTbL NWYHYIO NoaNUCh U nary.

B cnyyae Heobxoaumocty B NOATBEPXKAEHME CBOMX AOBOAOB rPaxaaHwH npunaraer K

obpaiyeHun, HanpaeneHue NMUCbMEHHOro obpalyeHuss B fOCyAapCTBEHHbI opraH, opraH
MECTHOro camoynpaeneHus unu AOCIMKHOCTHOMY nuuy, B KOMnNeTeHUMIO KoTopbIX BXoauT
PELLeHne nocTaBneHHbIx B obpaLyeHnm sBonpocos.

28. Otkas B PaccMoTpeHun  obpaLueHmii rpaxgaaH, copepxalmx BOMpPOCHI,
PaspeLLeHre KoTopbix BXoguT B KOMNeTeHUuio agMuHmucTpaumm Ceénbcoserta, HegonycTum.

2.9. OTBeT Ha obpaLleHue He AaeTcsa B cnyyasx, ecnu:

1) B nucbmeHHom 0bpalyeHun He ykasaHbi damunus rPaXaaHuHa, HanpasuBLero

Wi CoBEpLUEHHOM MpoTUBONpaBHOM A€AHUM, a Take 0 nuue, ero noaroTasnueawLlem,
CoBeplialeM  unu COBEpLMBLIEM,  obpalueHre  nognexut Hanpasnewumio B
FOCYAAPCTBEHHBIIT OpraH B COOTBETCTRBUM ¢ ero KOMneTeHuueli.
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2.11. O6paweHue, B KOTOPOM oBxanyercs cynebHoe pelleHue, B TEYEHUE CeMM JHel
CO [AHA peructpauuu BO3BpALLAETCH TIpaXKaaHWHy, Hanpasuslemy obpalleHue, c
PasbsAcHeHneM nopsaka obxanoeaHna aaHHoro cynebHoro peLueHus.

212. Ecrm B obpallieHun rpaxgaHuHa COAEPXNTCA BOMPOC, Ha KOTOPbLIA emy
HEOAHOKPATHO ~AaBanuCb MNUCbMEHHbIE OTBETbl MO CYWECTBY B CBA3K C paHee
HanpasneHHbIMU OOpaLLeHNsIMM, N NPU 3TOM B HEM He MPUBOASTCS HOBblE Aosodbl Unu
obcTosATenbCTBa, Masa AQMUHUCTPALIMK CenbcoBeTa, 3aMeCTUTENb MNAaBbI ALMUHUCTpaLmMK
CENbCoBETa BrpaBse MPUHATL pelleHue O GEe30CHOBATENbHOCTH OYEPEAHOro obpalyeHusa u
NpeKpaLLeHM Nepeniuckn ¢ rpaxkaaHUHOM Mo AaHHOMY BOMPOCY NpW YCNOBUM, YTO YKa3aHHOe
obpalyeHne u paHee HanpaensieMble obpalleHus Gbinum agpecoBaHbl B agMUHUCTPaLMIO
ropoAa unn ofHOMY U TOMY XXe AOMKHOCTHOMY nuLy. paxaaHuH, HanpaBuBLLIMIA obpalieHue,
YBEAAOMIIAETCA O AAHHOM PELLEHMMN.

213. B cnyyae noctynneHus B AOMUHUCTPaLMIO CenbcoBeTa NUCLMEHHOrO
obpalyeHus, cofepallero Bonpoc, OTBET Ha KOTOpbIii pa3MeLLieH B COOTBETCTBUM C YaCTbIO 4
ctatb 10 PepepanbHoro 3akoHa Ne59-©3 Ha oduumansHoM caiite MyHWULMNanbHOMo
obpazoBaHuA B UHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHON CeTy «UHTepHeT», rpaxgaHuHy,
HarnpasuBlUeMy oOpalleHue, B TeYeHWe Cemu AHeil CO AHS peructpaummn obpalleHus
COOOLLI@eTCA  aNeKTPOHHBbIi agpec odwmumanbHOro caita B MHOPMaLIMOHHO-
TENEKOMMYHUKaLMOHHON ceTn «UHTepHeT» (www.CTapoaneiickoe-agm.pd.), Ha KOTOpOM
PasMELLeH OTBEeT Ha BOMPOC, MOCTaBMEHHbIi B OGpaLUeHWW, Npu 3TOM obpaLieHue,
cofepxallee obxanosaHue cyaebHOro peLleHus, He BO3BpaLlaeTcs.

2.14. UHdopmaums 06 obpaLleHusix rpaxaaH, coaepxaliyx NpeanoXeHus, CYXaeHus
O AeATenbHOCTU ALMUHWUCTPALMK CenbcoBeTa W AOMKHOCTHbIX iy AgMUHKCTpaLun
CenbCoBeTa, NPeACTABNACTCA COOTBETCTBYIOLUMM AOMKHOCTHLIM NULIAM ANS CBENEHUS.

3. Pernctpauus obpaluenuii rpaxaaH

3.1. ObpaLueHune nognexut obs3aTenbHo peructpauun B NpUeMHON agMUHUCTpaLUK
cenbcoBeTa (fanee — npueMHas).

3.2. Ha nepBoii cTpaHuue obpalueHus rpaxxaaHuHa B NPaBoOM HWXHEM yrny (unu Ha
cBobogHOM none) npocTaBnsiercs PErMCTPaLIMOHHBIA  WTamn, rAe ykasblBaeTcs pAara
perucTpauumn u BxoasLymii HOMep.

3.3. Peructpauus oGpalleHuii BKNouYaeT B cebs 3anonHeHne perncTpauMoHHOMN
KapTo4kn € MCNOnb3oBaHWEM  CUCTEMbl  aBTOMAaTM3aLMM Aenonpoussoactea U
AokymeHTooGopoTa «[leno».

Cpok BbINONHEHWs npuema, nepBUYHOI 06paboTku n peructpauum obpallieHus He
AOC/DKEH NpeBbllaTe 3 AHEW C MOMEHTa MOCTynneHus obpalleHns B afMUHUCTPALWIO
paiioHa.

3.4. 3apeructpuposaHHoe obpalleHue nepeaaeTcs Ha pacCMOTPEeHUe OOMKHOCTHLIM
nMuam AZMUHWUCTPaLMKM CenbcoBeTa .B COOTBETCTBUMU C pacnpegeneHunem obszaHHocTel
MeXxay HUMK.

3.5. [lomkHoCTHEIE NUUa AOMUHUCTPALMK CenbCoBETa Mo pesynsTataM O3HaKoMMeHUs
C TeKkcToM OOpalleHMs OonpeaensiioT COOTBETCTBUE MOATOTOBNEHHOO npoeKTa pesonouuun
MOCTaBNEeHHbLIM B OOpaLLeHun BonpocaM, Npu HeOBXOAMMOCTH AOMNONHSIOT U KOppeKTupyioT
pesoniouuio.

HomxHoCTHble nuua ALMUHUCTPaUMM  cenbcoBeTa nopy4alT paccMOTpeHue
obpalLyeHusi pyKOBOAUTENAM CTPYKTYPHbIX noApasgeneHuii, cneunanuctaM AgMUHUCTPaLMUM
cenbcoBeTa (4anee - UCNIONHUTENN).



3.6. Ob6palyeHue, copepxalliee BONPOCHI, PeLUEHUE KOTOPbIX He BXOOUT B
KOMNETEHUMIO  AQMUHUCTPAUMM  CeNbCOBETa,  AOMKHOCTHLIX  NuL ALMUHUCTPaUMK
CenbCoBeTa, HaNpaB/AETCA B TEYEHUE CeMU [Hel CO AHSA PerucTpauum B COOTBETCTBYIOLLMIA
OpraH, Wnu COOTBETCTBYIOLUEMY [OMKHOCTHOMY fULl, B KOMMETEHLMIO KOTOPbIX BXOAWUT
PeLleHUe nOoCTaBneHHbIX B OOpalleHun BOMpOCOB, C YBELOMIEHWEM rpaaaHWHa,
HanpaswBLLero obpalleHue, o ero nepeagpecaLum, 3a UCKMIOHEHUEM CIy4YaeB, yKasaHHbIX B
noanyHKTe 2 nyHkTa 2.9 HacTosAwero MNMopsaka.

MucbmeHHoe obpalleHve, copepxallee MHopMmaumio o pakTax BO3MOXHbIX
HapyLLeHui sakoHoAaTenbcTea Poccuiickoit denepaumum B cchepe MUTpaLiumM, HanpasnseTcs B
TEYeHWe NATU AHell Co AHA perucTpauny B TEPPUTOPUAnbHbLIA OpraH deaepansHoro opraHa
WCNOMNHUTENLHOW BNAcTy, OCYLUECTBNAIOLLEro NPaBoNPUMEHUTENbHBIE hYHKLMM, dyHKUMM No
KOHTPOIIO, HaA30py U OKasaHMI0 rocyAapCTBEHHbIX YCnyr B cchepe MUrpauuu, u BbicleMy
AO/MKHOCTHOMY nuuy cybbekta Poccuiickoit degepaumm (pyKOBOAUTENIO  BbICLLENO
UCMONHNTENbHOTO OpraHa rocyaapcTBEeHHOW BrnacTh cybwekta Poccuiickonn ®eaepaumm) ¢
YBEAOMNEHWEeM rpaxdaHuHa, HanpasuBwero obpalleHue, o0 nepeagpecauun ero
obpalleHuns, 3a UCKMIOYEHNEM Cly4aeB, yKasaHHbIX B noanyHKTe 2 nyHkta 2.9 HacTosLlero
Mopsigka.

3.7. 3anpewjaetcsi HanpaensTb kanoBbl rpaxagaH Ha paccMoOTpeHue B
rOCYAapCTBEHHbIi OpraH, opraH MEeCTHOrO CaMoynpasneHus Wnu AOIMKHOCTHOMY nuLy,
pelieHve wnu peiicteue (Gespelicteue) koTopbix obxanyetca. B cnyvae, ecnu B
COOTBETCTBAM C 3aMPETOM HEBO3MOXHO HanpasneHue xanobbl Ha paccMOTpeHue B
rocyAapCTBEHHbI OpraH, opraH MECTHOTO CaMOyMNpaBneHus Wnu AOMKHOCTHOMY nuuy, B
KOMNETEHLIMIO KOTOPbIX BXOAMT peLLeHUe MOCTaBfeHHbIX B 0OpalleHWn BOnmpocoB, xanoba
BO3BpallaeTcs rpaxjaHuHy Cc pasbsiCHEHWEeM €ero npasa 0OXanoBaTb COOTBETCTBYIOLLEE
peLueHue unu aeictemne (Gesaencrsane) B yCTaHOBNEHHOM CyneGHOM nopsiake.

3.8. B cnyyae, ecnu pelieHne NoCTaBNEHHbLIX B obpalleHn BonpoCOB OTHOCUTCS K
KOMNETEHLUA HECKOMbLKUX roCYAapCTBEHHBIX OPraHoB, OPraHOB MECTHOTO CaMOYNpaBneHUs
WK ROMKHOCTHBIX SIUU, KOMMs OOpalleHWs B TeYeHWe CeMU AHEl CO OHA perucTpauum
HanpaenAeTCcA B COOTBETCTBYIOLUME [OCYAApPCTBEHHbIE OpraHbl, OpraHbl MECTHOrO
camoynpaeneHns Nnn JomKHOCTHLIM NULaM.

4. TopsinoK 1 CpokM paccMoTpeHusi obpalLeHnit rpaxkgaH,
OpraHusaLusa KOHTpPoONA 3a UX pacCMOTPEHUEM

4.1. MNpu paccmoTpeHun obpaLLeHunii UCNONHUTENV MCnonb3ylT BCe NpefocTaBneHHbIe
WM MOJTHOMO4UA B COOTBETCTBUM C AOMKHOCTHLIMU WHCTPYKUMAMU. B cnyyae Heo6xoaumocTy
MONy4eHNs AONONHUTENbHOW WHOPMAUMKM UCMONHUTENb YTOYHSIET CYyTb NpoBnembl no
TenegoHy nubo npurnawaert rpaxaaHuHa Ha nuuHylo Geceay unm OCYLLECTBNSAET Bble3g Ha
MecTo. lpaxxgaHuH yBeaoMnseTcs O faTe U BPEMEHM ero NOCELUEHNS UCTIONHUTENEM.

4.2. OG6palweHua rpaxgaH, nocTynuBlUME B aAMMHUCTPALMIO CEenbcoBETAa W
OTHOCALLMECA K KOMNETEHLUMN afiMUHUCTPaLuUn CenbcoBeTa, cornacHo deaepanbHomy 3aKOHY
Ne59-®3 paccmartpusaiotcsi B TedeHne 30 AHEN CO OHS UX perucTpaumm, npu oTCyTCTBUU
cneuuanbHbIX CPOKOB MO OTAENbHLIM 0GpaLleHUsAM.

4.3. B ucKniouMTenbHLIX cnyyasx, a Takke B cryyae HanpaeneHus ucnonHuTenem
3anpoca, npefycMOoTpeHHoro 4acteto 2 crtatbm 10 ®PepepanbHoro 3akoHa Ne59-03,
AOIMKHOCTHOE NWULO ALMWHWCTPaLuMKM CenbcoBeTa BMpaBe MPOAMUTL CPOK PacCMOTPEHUs
obpatueHus He Gonee yem Ha 30 gHen. [ns pelueHus BOMpoca o NpoAneHnn OTBETCTBEHHbIN
WCMONHUTENb TOTOBUT CNyXeOHYlo 3anucCKy Ha WMA [AOMKHOCTHOrO nvua AAMUHUCTPaLuK
CEnbCoBeTa, NOpy4MBLUEro paccMoTpeHue obpalleHusi, ¢ oGoCHOBaHWEM HeoBXoAMMOCTH



npoanexus cpoka. O nNpoaneHnn cpoka UCNONHUTENbL YBEAOMNAET 3a8BUTENS B NUCbMEHHON
topme.

4.4. llpn paccmoTpeHWn obpalleHus Opymsi unu 6Gonee MCMONHUTENSIMU  OHU
CaMOCTOATENbHO KOOPAUHWPYIOT paboTy No WCNOMHEHWIO AAHHOTO MOPYYEHUSt U NOATOTOBKE
oTBETa 3anaBUTENIO.

4.5. OtBerbl Ha oOpaweHua rpaxgaH no NOpPyYeHUD OOMKHOCTHBLIX nuL

AAMUHUCTPaLMK CenbcoBeTa MOATOTaBIMBAIOTCA B CPOK, YKa3aHHbLI Ha PerucTpaLMoHHON
KapTo4ke, NoAnUCLIBAOTCA AOMKHOCTHLIMU NMLaMN aAMUHUCTPaLMK CeNnbCoBeTa.
" 46. [omkHOCTHble nuUA, OCYLUECTBNAIOWMNE pPacCMOTPEHUe ObpalieHuidi B
agMUHUCTPaUUKU CenbcoBeETa, HECYT MEepCOoHanbHY0 OTBETCTBEHHOCTb 3a OOBLEKTUBHOCTb U
BCECTOPOHHOCTb  PacCMOTpPeHuss  oOpalleHuit, CcobnioAeHWe CPOKOB  pacCMOTPEHUs
oOpalleHuii, coaepaHne NOATrOTOBNEHHbIX OTBETOB 3asBUTENSAM.

4.7. PelweHne o 3aBepLUEHUM PACCMOTPEHUA oGpalleHnii NPUHUMAIOT AOMKHOCTHbIE
nuua AAMUHUCTPaLMKM CenbCoBETa, NOPYYMUBLUME UCMOMHUTENSIM PAcCMOTPEHWe oBpaLLeHHil.
Hatoii 3aBeplieHusa paccMmoTpeHus obpalleHus sBNsAeTcs gata  perucTpauuu orteeta
3aABMTEN0 WNM pata  perucTpauuum nucbMa o nepeagpecauuwn obpalleHuss B
COOTBETCTBYIOLUME OpraHbl, COOTBETCTBYIOLIEMY [AOMKHOCTHOMY 5uLY, B KOMMETeHLUM
KOTOPbIX HAXOAWUTCA pacCMOTpeHne obpalleHus.

4.8. OteeT Ha ofOpalueHve HanpasnsieTcs B (DOPME 3NIEKTPOHHOrO AOKYMEHTA MO
afpecy 3NeKTPOHHOW NoYThbI, yKasaHHOMY B obpalleHWW, NocTynuBLLEM B AAMWUHUCTPALMIO
cenbcoseTa B (POPME 3MEKTPOHHOrO AOKYMEHTA, U B MUCLMEHHO! hOpMe MO MOYTOBOMY
agpecy, ykasaHHoMy B oOpalleHuu, MOCTYNMBLLEM B aAMWHUCTPALMIO CenbcoBeTa B
nucbMeHHoi hopme. Kpome Toro, Ha nocTynuBLLEE B agMUHACTPaLMIO paiioHa obpalleHue,
coAepxallee npeanoxeHve, sasiBneHue unu xanoOy, KoTopble 3aTparMBaloT MHTEpPEechl
HeonpeaeneHHoro Kpyra nuy, B 4acTHOCTW Ha obpalleHre, B KoTopom obxanyertcs cynebHoe
pelleHve, BbIHECEHHOE B OTHOLUEHUW HEeomnpeaeneHHoro Kpyra nuu, OTBET, B TOM Yucne ¢
pasbAcCHeHWemM nopsinka obkanosaHus cynebHOro pellueHWsi, MOXET ObiTb pasMeLleH C
cobniogeHneM TpebosaHuii YactTm 2 cratbu 6 ®epepansHoro 3akoHa Ne59-®3 Ha
odpmumnansHom caute MYHULMMNANbHOro obpasoBaHusA B WHOPMaLIMOHHO-
TENEKOMMYHUKaLMOHHON CeTU « IHTEpHEeT».

4.9. OteeTbl Ha obpalleHus MOANUCHIBAIT AOMKHOCTHbIE NUUA AAMUHMCTPALMU
cenbCcoBeTa B Npeaenax CBoei KOMMNeTeHUUN.

5. Iln4HbiiA Nnpuem rpaxkaaH

9.1. OpraHusauma nu4yHOro npuema rpaxagaH B AAMWHUCTPAUMWU CeNbCOBETA
OCYLLIECTBNAETCA 3aMecTUTeNeM rmasbl AQMUHUCTPALMKN CENbCOBETA U BKMIOYAET:

npeaBapuTenbHYIo 3annchb rpaxaan;

pervcTpauuio rpaxxaaH; )

npuem rpaxaaH AOMKHOCTHBIMKY NLamMn AGMUHUCTPaLUK CeNbCOBETA;

nepBuYHylo 06paboTky MaTepuanos npvema;

HanpaeneHue nopy4eHns UCNONHUTENAM;

NOAroTOBKY OTBETOB 3aABUTENSM.

9.2. [pepBapuTtenbHas sanuchk rpaxaaH.

OcHoBaHMEM [fNnA 3anuc Ha INUYHbLIA NpUEeM sIBRsieTCA ycTHoe obpalleHue
rpaxaaHnHa ¢ npocbboi O NWYHOM npUeMe [OMKHOCTHBIM NULOM AAMUHUCTPaLMM
cenbcoBeTa.
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MpeaBaputentHas 3anuce Ha npuem K AOMKHOCTHBIM NUUaM  AaMUHUCTPaLMK
Ceénbcoseta ocywecTenseTca no TenecdoHy 8(38559) 21073, 8(38559) 21273, nubo B
kabuHete Ne 2 AgMUHMCTpaumMK CenbCcoBeTa, B COOTBETCTBUM C PEXMMOM paboThl.

3anucb Ha NWYHBLIA NPUEM OCYLUECTBRSIETCH 3aMecTuTenem rmaeBbl AOMUHUCTpPaLMK
CeNnbCoBETa,  KOTOPbIM  BbICMYWaAB MOCETUTENS, pPacCMOTPEB W npoaHanusuposas
MPEAOCTaBNEHHbIE MaTepuarnbl, KOHCYNLTUPYET MOCETUTENs W pasbscHAeT eMy nopsgok
peLueHuna ero npobnemsi.

, 5.3. B xope nuyHoro npuema rpaxkaaHnHy MOXeT ObiTb OTKasaHo B AanbHelLem
PaccMmoTpeHun obpalleHuns, ecnu emy paHee Gbin gaH OTBET Mo CYLLECTBY NOCTaBMEHHLIX B
obpalLeHun Bonpocos.

5.4. [paxaaHWHy pasbsiCHAETCH MOPSAOK npeaBapuTENbHON 3anucu u npoBedeHus
JINHHOIO Nprema, npeanaraeTcs M3NOoXuTb CyTb BONPOCA UMW NpocbBbl B MMCLMEHHOI dopme
unu B popme 3neKkTpoHHoro obpaienus. Jluuo, NpoBoAsLlee 3anucb Ha npuem, Bnpase
YTO4HUTb MOTUBBI OOpalyeHuss W CyTb BOMPOCA, a TaKKe O3HAKOMUTBLCH C DOKYMEHTaMu,
NOATBEPXKAAIOLMMI OOCTOATENLCTBA, W3NOXEHHbIE B OGpAaLLEHUN rpaxgaHvHa. B cnyuvae,
ecnu B obpalleHun coaepxarcs BOMPOCh!, peLueHue KOTOPbIX HE BXOAMUT B KOMMETEHLUIO
AOIMKHOCTHBIX MUY ALMUHUCTPALUKN CenbcoBeTa, rpaxaaHuHy AaeTca pasbscHeHue, Kyaa U B
Kakom nopsigke emy cniegyet obpatutbes.

9.5. Pervctpauums rpaxgaH Ha NWUYHbIA Npuem ocyLlecTBnseTca B AeHb npuema npu
Hanu4uu OKyMeHTa, YA0CTOBEPSAIOLLIEro NMMYHOCTb.

B peructpaumoHHoi kapTouke nuuHoro Npuema ykasbiBaeTcs gara npuema, hamunus,
WMSA, OTYECTBO (MoCnegHee - MPU Hanuuuk), agpec MecTa >KUTENbCTBa 3assuTens u
hamunus, MHULManbLI AOMKHOCTHOrO nuua ABMUHUCTPaLMK CENbCOBETA, OCYLLECTBASIOLLEro
NWUYHBIA Npuem.

5.6. JInuHbIin npuem rPaXAaH AOMKHOCTHBIMM NUUamMn AMUHUCTPaLMM CenbcoBeTa
NPOBOAUTCA COMMacHO npeaBapuUTEnbHOW 3annucM B COOTBETCTBUM G YTBEPXAEHHbIM
rpacukom npuema.

OTtgenbHble Kateropuu rpaxaaH B cny4asx, npefycMOTPeHHbIX 3aKoHOAATENbLCTBOM
Poccuiickoii depepaumnu, nonbayiotcs NPaBOM Ha nUYHLIA NpUEeM B NEPBOOYEPESHOM
nopsigke.

5.7. [OMmKHOCTHLIMK NMLAMM AAMWHWACTPaLUKU cenbcoBeTa OOHOBPEeMEeHHO BeAeTcs
NPWEM TONbKO OAHOrO rpaXkaaHuHa, 3a UCKMIOYEHUEM KOMNEeKTUBHOrO obpalleHus rpaxaaH.
HomxHocTHble nuua AAMUHMCTPaUMM  cenbcoseTa npu paccMoTpeHun obpaulleHus
P&XAaHMHA B Npeaenax CBOE# KOMMETEHUMM MOryT npurnawate Ha npuemM AOMKHOCTHbIX
My AOMUHUCTpauun  cenbcoBeTa, pykosoguTeneil u CNeunanucToB  CTPYKTYPHbIX
noapasaeneHuin AOMUHWUCTPaUMK B crniyyae, ecnu pelleHe nocrasneHHbiXx B obpalueHun
BOMPOCOB OTHOCUTCS K UX BEAEHMUIO.

9.8. Ecnu uanoxeHHble B ycTHOM obpawjeHun caktbl u obcTosTenbCTBa SBNSIOTCS
O4EBUAHBIMU U He TPebYIoT AONOMHMTENBHON NPOBEPKMU, OTBET Ha obpalleHue ¢ cornacus
rP&XAaHWHA f[aeTcA YCTHO B XoA4e IIMYHOrO MpUeMa, O YeMm Aenaercs 3anucb B
PErvCTPALMOHHOW KapTOuKe JIMYHOrO npueMa rpaxaaHuHa, B ocTanbHbIX cny4asx
AOCIKHOCTHBIMU NULamMu AOMUHUCTPaUMK CenbcoBeTa AAKTCS NOpyYeHUss UCNONHUTENAM
NOArOTOBUTL OTBET HA nOCTaBneHHble B  obpalyeHuu BOMNPOCbl B YCTAHOBMEHHbIE
®enepanbHelM 3akoHoM Ne59-03 Cpoku. llopyueHns cukcupyloTca B perncTpaLyoHHOI
KapTo4ke B Xofle NPOBEEHMS NMMYHOIO Npuema.

5.9. PerucTpauuoHHbIe KapTOuKM NIMYHOTO npuema HanpaenAKTCA Ha pacCMOTpeHue
ucnonHutenam. lucbmeHHoe obpalieHue, npuHsSTOoe B Xo4e nuyHoro npuema,
PEINCTPUPYETCA U paccMaTpuBaeTCsl B COOTBETCTBUM C YCTAHOBMEHHBIM MNopsgkom ans
MUCbMEHHBIX (3NEKTPOHHLIX) 0BpalLLeHuiA.



